



LONG ISLAND PARK & RIDE LOTS FAQs
Q:
What are Long Island Park & Ride lots?

A:
The New York State Department of Transportation (NYSDOT) operates nine Park & Ride lots on Long Island. All are available to the public for commuting to and from work for carpooling and vanpooling. In addition, some Park & Ride lot locations offer either local or express bus service. A listing of Suffolk County Transit Routes is available at http://www.sct-bus.org/.   In order to ease highway congestion and improve air quality, NYSDOT encourages all commuters to use carpools, vanpools or transit whenever possible. 
Q.
Is there a fee for parking in a NYSDOT Long Island Park & Ride lot?
A.
All parking spaces within NYSDOT Park & Ride lots, excluding those lots which are located at LIRR stations, are available to commuters free of charge, on a first come, first served basis.

Q.
Are NYSDOT’s Long Island Park & Ride lots open at night?
A.
NYSDOT Park & Ride lots are open 24 hours a day, 7 days a week.

Q.
How do I know if there will be space available for my car?
A.
Congestion is not an issue at most NYSDOT Park & Ride facilities, although a few lots do experience high demand at various times.  It is advisable to arrive at the more popular Park & Ride locations as early as possible and utilize an alternate Park & Ride location, if necessary.
Q.
What kinds of vehicles are allowed at NYSDOT’s Long Island Park & Ride lots?
A.
NYSDOT Park & Ride lots are intended for typical daily commuting by the traveling public. Passenger cars, vans and pickup trucks, with either individual or combination license plates are allowed. Semi-trucks and semi-trailers, commercial vehicles, and/or vehicles with commercial plates are not allowed.  Campers and trailers, including those for hauling boats, landscaping equipment, etc., are not permitted to use the NYSDOT Park & Ride facilities.
Q.
What kinds of restrictions are in effect at NYSDOT’s Long Island Park & Ride lots?

A.
NYSDOT Park & Ride lots are provided and maintained only for typical daily commuting by the traveling public. The following activities are expressly prohibited by law:

· No parking of semi-trucks, semi-trailers, or other commercial vehicles,
· No sale or distribution of goods or services, including food1,
· No cooking or overnight camping, 
· No establishment of temporary or permanent residence in any designated commuter parking facility.
Q.
How do I know my car will be safe?
A.
It is each commuter’s responsibility to park in a visible location and to properly secure the contents of their vehicle. Commuters are urged to remove all personal items from the passenger compartment, including laptops, navigation aids, cell phones and other electronic devices, briefcases, handbags and items of clothing. These types of personal items should be secured in a trunk or cargo area of the vehicle, and the cargo security shade, if present, should be closed.  The vehicle should always be locked and the keys should be taken with you.  Similar to most municipal parking facilities, security service is not available at NYSDOT’s Long Island Park & Ride facilities.
Q.
Can I park in a NYSDOT Long Island Park & Ride lot when it snows?

A.
NYSDOT Park & Ride lots are normally open during snow events. Snow is removed from Park & Ride driveways and aisles by maintenance personnel as quickly as possible after a snowstorm. Sometimes it becomes necessary to move snow to a location where it interferes with the movement of a commuter’s vehicle. For this reason, it is strongly recommended that, whenever possible, vehicles be removed from NYSDOT Park & Ride lots during a snowstorm, until snow removal operations are completed.
Q.
Where can I find Long Island Park & Ride lots?

A.
Park & Ride lots are found at the following locations:

· Long Island Expressway (LIE) Exit 49 – North Service Road between Pinelawn Road and NY Route 110

· LIE Exit 52 – South Service Road @ Commack Road

· LIE Exit 53 – South Service Road @ Wicks Road

· LIE Exit 56 – On NY Route 111, 0.2 miles south of LIE

· LIE Exit 58 –North Service Road, one block west of Old Nichols Road

· LIE Exit 61 –North Service Road @ Patchogue-Holbrook Road

· LIE Exit 63-North Ocean Avenue, 0.1 miles north of LIE

· Sunrise Highway/NY Route27 Exit 53-North Service Road, east of NY Route 112 ,  East Patchogue

· West Side of NY Route 112 opposite Hallock Avenue (NY 25A), Port Jefferson Station.

Q. 
If I notice an issue at a NYSDOT Long Island Park & Ride lot, who do I contact?

A.
For routine issues such as pavement, litter, snow removal, and/or mowing, contact 511 NY Rideshare by calling 511 and say “Rideshare” or at WWW.511NYRIDESHARE.ORG
Q.
If my car is damaged at a NYSDOT Long Island Park & Ride lot, what should I do?
A.
Unfortunately, incidents do happen. If your vehicle is damaged or broken into, you should report the incident to Suffolk County police at                      (631) 852-COPS or (631) 852-2677.

1 Veterans and their surviving spouses are exempt under this provision as per 17 NYCRR 156.7 § 32 License to veterans of the armed forces of the United States.
